FEATURES AND

BENEFITS

m Scalable—Long term access to scalable,
high bandwidth capacity as needs expand;
2.5 Gbps & 10 Gbps

m Easy to Deploy—Dark fiber features
with the ease of a lit service

® Cost Effective—Bulk point-to-point
bandwidth at competitive rates

® Reduces network management
requirements and resources

B Customizable to Meet your Business
Objectives—Available in both protected
and unprotected configurations

m Diverse Routes—Available to improve
customer network reliability and
survivability

m Close your SONET rings with clear
channel capacity

u Supports Multiple Protecols—Seamiess
support for your [P, ATM, frame relay, and
circuit switched voice services

W 24x7x365 network surveillance

WAVELENGTH TECHNICAL SPECIFICATIONS

Bandwidth

Protocol Independent

Handoff Optical Reach

(fiber dependant)

Optional Route Diversity Yes I

Optional Optical Protection

of Diverse Routes

Avalilabllity

Protection Specifications

Avallablility
Bit Error Rate
Error Free Seconds

Mean Thme To Repair {MTTR) 8 hours -

Express

2.5 Gbps (0C-48)

10 Gbps (0C-192)

Open interfaces support all
major transport protocols:

ATM, SONET, IP. etc.

2.5 Gbps 30 miles

Yes

Boston, MA
New York, NY
Philadelphia, PA
Washington, OC

Poini-to-Point

99.9% o

99.9% PR

10 Gbps 20 miles

1x10¢ .

2.5 Gbps (0C-48)

10 Gbps (0C-192)

Open interfaces support all
major transport protocols:

ATM, SONET, IP, etc.

2.5 Gbps 15 miles

Yes

Yes

Boston, MA
Worcester, MA
Springfield, MA
Providence, RI
Manchester, NH
Hartford, CT
Portland, ME
New York, NY
White Plains, NY
Newark, NJ
Philadeiphia, PA
Baltimore, MD

Washington, DC

Optically Protected

_ Route Diverse
909K
DAY
etk

3 hours

Metro

10 Gbps 1CB

A
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NEON COMMUNICATIAONS
ETHERNET PRIVATE LINE SERVICE

NEQN offers carrier class Ethernet
transpart services (o medat the varying
connectivity needs of carriers, ISPs, and

large scale enterprise networks.

NEON's Ethemet Private Line Service
offers dedicated, point-to-point
connectivity at Fast Ethemet (50 Mbps

or 100 Mbps) as well as Gigabit £thernet
(600 Mbps or 1000 Mbps). Ethemet can
be used to support applications such as
LAN-to-LAN connectivity, storage area
networking, Intemet access, of disaster
recovery solutions.

To meet the needs of Its customars, NEON
has designed the sarvice so that it can
be provisioned over a singe path or, for
added reliabllity, over a diverse path.

Ethemnet Private Line Service is available
at mast of NEON's locations In both
metro and 1ong-haul configurations.

CoONNECTION
MaDEL
Fast Ethemet handoffs will be provided
vis copper 100BasaTx interiace over
category 5 twisted palr cable (Cat 5).
Gigabit Ethernet handoffs will be proviged
via 10008aselX.

SERVICE LEVEL
AGREEMENT
Offered via On-Net Service
u Network Avallabilly
= Diversa Path
x 99.98% measurag annvaily
» Single Path
2 99.9% measured annually
u Throughput
» Fast £themet
100% (45 Mbps and 100 Mbps)
» Gigabit Ethemet
100% (800 Mbps and 1000 Mbps)
u Mean Time to Repair
4 hours

Nots: Mhe domarcation poist for iwpkiating
parformance i3 the NEON Ethernst pori and does
ngt NChu 1y MCD COMVITIIT D7 Sonnections
seyond the Ethemat port.

FEATURES,
ADVANTAGES, AND
BENEFITS
w Ease of Use: NEON Ethernet Private

Line Service eliminates the need for
addlitional WAN pretocol layers

® Cost Savings: Ethemet equipment

are lower cost

interfaces

o Reiiable: Carrier grade 99.99%
availability {over 3 diversa path) and
50 ms recovery

w Scatable: Fast Ethernet from 50 Mbps
to 100 Mbps and Glgabit Ethemet
from 600 Mbps to 1000 Mbps

@ Flextbla: The service can ba designed
fo utilize a single path or diverse path

W Dedicated Path: Ensuring privete

line security

TECHNICAL SPECIFICATIONS

Fast Ethernat Gigabit Ethernet

Network Techaology Fast Ethemet over NEON's Gigabit Ethemet over NEON's
state-of-the-ait SONET state-of-the-art SONET or DWDM
network oplical network

Throughput 507100 Mbps 600/ 1000 Mbps

Handoffs Category 5, R}-45 Singie mode fiber

Protection Unpretected: handoff with Unprotected handoff, Can be
full SONET protection on designed as singe path or diverse
the NEGN natwork path over a SONET or wavelength

infrastructure

Network Managsment 24x7x385 monitoring and 24x7x365 monitoring
survelilance and sunwiflance

Network Options Long-haul and metro Long-haul and metro
configurations configurations

Avallamllity Most on-net Jocations Most on-net locations
throughoyt the NEON throughout the NECN
nebwork network
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NEON COMMUNICATIONS
SONET VIRTUAL PRIVATE NETWORK SERVICE

NEON's SONET Virtuai Private Network
(VPN) Service combines the reliability and
availability associated with dedicated
SONET rings with the ease of ordering
individual circuits 1o provide you with a
service that scales with your network
needs and enhances your bottomn line.
NEON’s SONET VPN Service is available in
two arrangements, Hubbed and Any-to-Any
Connectivity. Both arrangements provide
either an 0C-48 or OC-12 virtual SONET
ring connecting a2 predetermined set of
locations. Once the service is established,
any combination of DS-3s through 0C-12s
can be added up to the total capacity of
the network. Provisioned over multiple,
shared SONET rings, 1he service is fully
protected with SONET reliability.

SONET VPN Service is a flexible offering
that akes the guesswork out of network
planning. Carriers can quickly add
incremental bandwidth as demand
materializes. It aiso offers a "pay as

you grow” financial model that minimizes
your up-front costs and better matches

revenue 1o expenses.

NEON’s SONET VPN Service is idea! for

catriers and service providers who:

® Have known locatiens that need
bandwidth but do not know the exact
amount required between locations

B Need to rapidly tum up additional
bandwidth

B Need the reliability and availability
associated with a dedicated SONET
ring, but want to minimize cost and

‘ maintain fiexibility

BENEFITS

B Flexible—With SONET VPN, carriers
don’t need to know the exact service
mix up front. They can add bandwidth
where they need it and as they need it.

w Cost Effective—With a low up-front cost
and a "pay as you grow” model, SONET
VPN enables carriers to better match
revenue to expenses. It also aliows
carriers to avoid the cost and trouble
associated with building dedicated
SONET rings.

m Speeds Time to Market—Rapid circuit
turn up ensures that carriers have the
bandwidth available when they need it,

guaranteed.

W Reliable—24x7x365 network
monitoring and technical support.

B Available—NEON's network is available
today spanning from Maine to
Washington, DC. SONET VPN is
available at specific locations
throughout the NEON network.
Contact your Account Manager for
a list of buildings included in this

service offering.

Provisioning
Once the SONET VPN Service is estab-
lished, provisioning new circuits will cccur
within 5 business days, guaranteed.
(See Service Level Agreement (SLA) for

additional details)

Provisioning SEA
The standard provisioning interval to turn
up a new circuit will be 5 business days,
guaranteed, Customers will receive a
credit equal to 5 days of free service on
that circuit for each day that the circuit
is late, up to a maximum of 60 days of

free service.

2



SONET VPN

Maximum # of STS-1s
Bandwidth Supported
Performance Management
Restoration Interval
Reliability

Standards Compliance

50 msec

0C-12

12

SPECIFICATIONS

0C-48

48

DS-3,0C-3

24x7x365 monitonng

24x7x365 monitoring

50 msec

99.999%

Telecordia GR-253 Core

Any-to-Any Connectivity Arrangement

99.999%

Telecordia GR-253 Core

Hubbed Arrangement
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NEON COMMUNICATIONS

CusTtTomM PRIVATE OPTICAL NETWORK SOQLUTIONS

SERVICE

OVERVIEW
Networking requirements have become
more complex as multiple protocols and
applications need to be supported across
a wide area network. Standardized,
off-the-shelf service offerings from the
local phone company no longer meet the
needs of many carriers and businesses.
Often what they need is a network
designed and built to support their
specific networking requirements.
However, the time and costs associated
with building a private network, along
with the fevel of specialized knowledge
and expertise required to undertake this
endeaver, make it unfeasible for most
companies even to consider. If you
are faced with this situation, NEON can
offer your company a.n innovative way
to get the specific optical networking
solutions needed to achieve your

business objectives.

DESIGN
NEON will work with your team to gain
an understanding of your networking
requirements. NEON will then move

into the design phase, which inciudes

establishing the physical routes the
network will take, determining the SONET
and optical layer design, as well as
specifying the equipment configuration.
NEON will deliver a camprehensive plan
which includes detailed configurations
for each site, fiber maps, time lines, and

cost estimates.

BuiLD
NEON will assign & Project Manager to
oversee the construction of your network,
This individual will be your single point of
contact working to coordinate the efforts
of the various groups involved in the proj-
ect and to ensure that it stays on track.
Also during this phase, NEON will secure
the elements required to implement the
design, which could include negotiating
rights-of-way, leasing space, and
procuring equipment.

MAINTAIN
Once your network is built, NEON offers
a full suite of managed services,
including the monitoring of the SONET
and optical layers 1o ensure that the
network performs at the high jevel your
business demands.

FEATURES AND
BENEFITS

B Experienced - Leverage the knowledge
of our skilled team of communications
professionals. NEON designed and built
its network from the ground up and can
do the same for your company. You will be
dealing with a team that knows the local
market and knows how to complete
projects on time and on budget,
W Established - NEON is a well estab-
lished regional carrier which provides
services to some of the largest carriers
and businesses along the East Coast.
B Carrier Neutral - NEON has connectiv-
ity to most major carriers and Tier 1 ISPs
throughout its region so you can be
assured that NEON can connect you to
the carrier of your choice.
W Cost Effective - NEON saves you
the time and expense associated with
building your own network or acguiring it
from the local phone company.
® Unigue Rights-of-Way (ROW) - NEON's
use of electric utility ROWs enables it to
offer an unparalleled level of diversity.
& Turnkey Solution - NEON manages
your project from the design phase all
the way through fo the maintenance of

the network.
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AVAILABILITY
NEON offers Custom Private Optical
Network Solutions en an individual case
basis. The foundation for any solution can
either be at the SONET or DWDM layer.
NEON can support multiple protocols
such as Fast Ethernet, Gigabit Ethernet,
ATM, as well as storage protocols such
as Fibre Channel,

Campus A

off Site

Data Storage IXC "A" PoP

Local Telco

IXC "B" PoP

In this example, NEON was abfe not only to provide a network that connected the
customer's campuses and off-site data storage, but also connected them to multiple
cariers. This allowed the customer to choose which carrier they wanted to purchase

services from, on an application-by-application basis.
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Colocation Service

B2 Colocation Service pdf

NEON's Colocation Service provides secure, state-of-the-art
colocation centers strategically located to facilitate high
bandwidth connectivity to the NEON network, carrier hotels,
focat switch offices, and numerous service providers.

Locating your equipment in NEON's colocation centers
ensures fast provisioning without expensive and time-
consuming buildouts. We take care to house your
equipment in a fully monitored facility that provides secure
and reliable high bandwidth access to NEON'’s network.

NEON offers Colocation Service in 20 facilities located
throughout the Northeast and mid-Atlantic states. Our
colocation centers offer state-of-the-an, secure, carrier
class, conditioned space supporting power ready racks,
cabinets, and bulk space.

Features and Benefits

+ Valuable Locations — NEON'’s colocation centers
are strategically located in key downtown
metropolitan areas within close proximity to all major
carrier and Internet facilities, ensuring easy
connectivity to the highest value communications
markets in the United States.

» Highest Connectivity — NEON's colocation centers
have full connectivity to NEON's metropolitan loops
and backbone network, providing connectivity to
centraf offices, long distance carriers, carrier hotels,
and Internet network access points.

» Scalable Bandwidth —- NEON's metro and long-haul
optical network is ready to provide high capacity,
scalable SONET bandwidth in increments of DS-3,
QC-3, OC-12, and OC-48, and managed
wavelengths in both 2.5 Gbps and 10 Gbps. Ethernet
Private Line transport services with point-to-point
connections at either 50 Mbps or 100 Mbps are aisc
available. NEON utilizes dense wave division
multiplexing in both metro and long-haul networks to
ensure availability and scalability.

o Available — NEON's colocation centers are built and
fully equipped with alt systems including racks,
AC/DC power, HVAC, backup generatars and
batteries, and full NEON network connectivity.

» Unparalleled Security and Reliability — NEON's
colocation centers employ the {atest in controlled
access systems and security, ensuring the highest
level of security. Reliability is designed into the
facilities with 24x7x 365 surveillance, fully redundant
systems, and locai field technicians, ensuring carrier
class facilities.

Colocation Service Specifications

http://www.neoninc.com/page.cfm?contentiD=119

Page 1 of 2
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Meon Communications - Colocation Service

Page 2 of 2

Racks IStandard 23x84

Cabinets IStandard 23x36x84

Floor Space Range H00-10,000 Sq. Ft.

Power DC 15 Amps/30 Amps/B0 Amps
Power AC 120V Convenience Dutlets

Backup Generators

72 Hour Min. Run Time Diesel Generators

Battery Backup DC

4 Hour Min.

Grounding

Separate Equipment and Building Grounds

Cooling Systems

Fully Redundant HVAC

Building Fiber Entry

Dual Diverse Fiber

Access to Facility

24x7

Remote Monitoring

NEON NCC

LAvailability

Boston, MA {multiple sites)
IChester Springs, PA
Hartford, CT

Hellertown, PA

Manchester, NH
Nashua, NH

Back to Product Listing

http://www.neoninc.com/page.cfm?contentID=119
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NEON COMMUNICATIONS
ENTERPRISE SERVICES

NEON Communications, Inc. is a facilities-based wholesale
communications previder, supplying comprehensive end-to-
end telecom services to communications companies and
enterprise customers in the 12-state Northeast and mid-
Atfantic region. NEON provides SONET and DWDM services
to a wide range of enterprise accounts and communications
cariers including ILECs, CLECs, ISPs, IXCs, and wireless.

NEON takes you where you want to go with complete and
affordable end-to-end service. From start o finish, we
focus on delivering the highest level of customer service,
including speed and ease of provisioning, full service
project management, custom designed solutions, 24x7x365
support and flexible billing options. NEON owns and
operates the network as a facilities-based provider of
colocation, regeneration and amplifier facilities, not as a
services reseller. Major telecommunications providers lease
services from NEON, and in tum, reselt to their end-users.

Unlike our competitors, our bandwidth extends to cities and
towns beyond the “first tier” markets of Boston, New York,
and Washington, DC. Qur *second tier” markets provide
access to such cities as Portland, Portsmouth, Manchester,
Springfield, Worcester, Providence, and Hartford.

The NEON network consists of 2,500 route miles (over
100,000 fiber miles) from Portland, Maine to Washington, DC;
including connectivity to over 100 POPs (central offices,
carrier hotels, IXC POPs, etc.). The NEON rights-of-way include
electric utility conduits and public camier-based facilities,
providing geographic diversity throughout the footprint and
from other camiers.

NEGN uses physically diverse metro rings and redundant
equipment in major service areas. The network technology
is based on SONET rings at 10 Gbps (0C-192) and DWDM
waves at 160 Gbps {16 waves @ 10 Gbps each). The
SONET technology provides enterprise customer hand-offs
at speeds up to 2.5 Gbps (0C-48) in a diverse ring
architecture. DWDM technology supports protected and
unprotected wavelengths of 2.5 Gbps and 1G Gbps.

KEYy NEON
ENTERPRISE SERVICES

SONET Private Line—Physically diverse, looped SONET
services at bandwidth levels including DS-3, 0C-3,
0C-12, and 0C-48.

Lambda (DWDM)—Flexible and scalable high capacity
transport at 2.5 Gbps and 10 Gbps, configured as either
protected or unprotected wavelengths.

Ethernet—Dedicated service provides point-to-point
Ethernet connections at either 50 Mbps or 100 Mbps.

Custom Private Optical Network Solutions—0On your
behalf, NEON can design, build, and manage your
network. NEON supports multipie prolocols such as
Fast Ethernet, Gigabit Ethernet, ATM, as well as storage
protocols such as Fibre Channel.

Central Office Access—Connections to major carriers
throughout the NEON footprint over NEON's. fully
protected SONET network.

Colocation—-Secure, carrier class conditioned, and
power ready space, racks and cabinets strategically
located to facilitate high bandwidth connectivity to other
POPs, carrier hotels, local switch offices and numerous
service providers.

NCC Services—Includes monitoring of circuit and node
status, alarming when performance falls outside estab-
lished thresholds, and producing management reports.

Muxing—Aggregate local DS-1 traffic and backhaul #,
via DS-3s, 1o your desired location.

35S



ADVANTAGES AND BENEFITS

W Utilizing the NEON network can enable you to reduce operating expenses

B OGptical management and infrastructure expertise assures that you implement
a network that not only meets your needs today, but tomorrow as well

B NEON builds, integrates, and manages optical networks at the carrier
level meeting the same level of service provided to the nation’s largest
telecommunications companies

B One point of contact for alt network needs

M Quarterly customer service meetings to review network performance
and assure your total satisfaction

B Our monitoring capabilities allow you to view your own network

B Ability to upgrade technologies and services as they are introduced into the
market without making the capital investment required in the past

M Monthly budget fixed and managed by you

M Enterpiise customers can focus on their core competencies white NEON focuses
on its core competency—designing, building, and maintaining complex networks

B Our use of electric utility rights-of-way enables us to offer an unparalleled
level of diversity

B NEON strives for a win/win relationship with its customers

NEON Communications is a regional, facilities-based network services provider in the
12-state Northeast and mid-Atlantic region offering alternative access services including:
True Diversity (through unique rights-of-way); SONET Services {DS-3; OC-n); Metro
Ethernet (GigE; Fast Ethemnet); DWDM; Connections to IXCs/ISPs; Long-haul; Private
Networks; Colocation; Custom Applications; Disaster Recovery (Hot Site Connectivity;
Remote Storage Connectivity; CO Diversity); Managed Services (NCC Services); and
Local Access (3:1 Muxing).
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Fiber Facts

High Bandwidth

The bandwidth of a single-mode fiber far surpasses the
capabilities of today's network electronics. The information-
carrying capacity of the fiber is essentially infinite. Not only
can the fiber support speeds of tens of gigabits per second,
it can carry many gigabit channels simultaneously.

The amount of data that can be transmitted over fiber is
limited oniy by the electronic equipment at each end of the
cable. As advances are made, NEON Communications'
network is scalable and will support these new transmission
standards.

High Strength

An optical fiber has greater tensile strength than copper or
steel fibers of the same diameter. it is flexible, bends easily,
and resists most corrosive elements that attack copper
cable. Optical cables can withstand pulling forces of more
than 150 pounds - about six times that recommended for
Category 5 cable

Incredible Capacity

One pair of fiber optic strands can modestly transmit 10
gigabits of data per second or the equivalent of
approximately 129,000 simuftaneous telephone
conversations.

DWDM {Dense Wave Division Multiplexing) applications
allow muitiples of this capacity to be transmitted over a
single pair of fibers.

Page 1 of 1
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NEON Communications
Building List

cT Bridgeport 208-358 Node Existing 920 Now

585 State 8t 08804 4 BRPTCTEXHOZ 1
cT Briggeport 385 John 8t 08804 3 BRPTCTOTHB1 Cage 203-334 co SNET i 920 Now
cT Greamsch 18 Sheruood PL 08830 4 GNWCCTGNHA] CATY 200-822 cTo vZ 132 Now
cT Hariford 111 Trumbull $1 06103 4 HRFRCTOIWPS Cage B80-246 CO - Tandem SNET 920 Now
cT Hariford 1585 Asylum St 08103 4 HRFRCTBCHOG FTP 203-202 Node 820 Now
[s23 Hartford 10 Columpus St 06103 4 HRFRGT FTP 203-202 Accass Point 920 Now
cT Harttord 1 Goid St 08103 4 HRFRCT22H10 1 203202 Nade MCi 920 Now
<7 Hanford 153 Market SYD80 Main 5t 06103 3 HRFRCTBCHOO 3 880-248 Gatsway - T2 SNET 920 Now
(=g Hartford 300 Windsor SU 06103 4 HRFRCTBCHOY B850-248 Access Poirt WilTel 920 Now
cr Hartford 1 Taicol St 08103 4 HRFRCTCNCNB 4 860-248 Node CT Telephane 820 Now
CcT New Haven 400 Stale St 08510 4 NWHNCTO3HC Cage 203-777 co SNET,$BC Existing 820 Now
cT New London 3 Shaw St 08320 4 NWLNCTO3HOD 1 860-437 Access Point Existing 920 Now
51 Stamiord 114 Sitwatar Ave Dego1 4 SMFRCTQIMO2 1 202324 Access Paint Exising 920 Now
cT Stamfors 555 Main 81 08901 4 SMFRCTO1HB Cage 203-324 co SNET Existing 820 Now
cT Stamiord 21 Harbor View St 08801 4 SMFRCT 1 203-324 Accass Paint -3 Existing 920 Now
[ Stamiord 5 Landmark Sq 00001 3 SMFRCTMLHOO 1 203-324 Galewny - T2 Exsting 920 Now
cT Stemford 08 Viaduct St o890 4 SMFRCTMLHO1 1 203-324 Access Point WilTe) Exlsting 920 Now
cT Waterford Millstone Power Plant 06385 4 WTFRCTAKHOG 1 B50-447 Node Existing 920 Now
cT West Haven 5 Horton P! 06516 4 WSHNCTD1H00 1 203-937 Nods Existing 920 Now
bC Washington IO E &t SW 20037 2 WASHDCEWHRG SCOPE 202-859 CO - Tandem vZ Existing 236 Now
>+ ‘Washington 1200 H SYT30 12th St 20005 2 202859 ca Planned %
(103 Washington 2100 M St 20037 1 WASHDCS8H 15 Bsmnt 202-859 Gateway-T1 MFN Existing 238 Now
oc Washington 900 2nd SI NE 20002 1 WASHDCWVYNON 1 202-659 Gateway-T1 vz Existing 23 Now
oc Washington 1120 Vermont Ave 20005 2 WASJDGCTIHOZ 1 202-65¢ Access Point MFN Existing 23 Now
MA Boatan 309 Bayiston St g21e8 2 BETHNMABLHSS 1% 617-23 Nodw MCH Exiging 128 Now : :
MA Boston 1 Summer &t 2110 1 BETPMALLH14 . 617542 Gateway - T1 Exising 128 Now | oy
MA Boston 230 Congress &t 02110 2 BSTHMACOH24 [ 817210 Node Existng 128 now
MA Boston 185 Franklin St 02110 2 BSTNMAFRK8U Cags 617-204 [=e] vz Existing 128 Now
(LY Beston € Bowdoin Sq 02114 F BSTNMABOHAZ CATT 617-227 co VZ Existing 128 Nowe
LY Boston 200 Clarendon St e 2 BSTNMA FTP 617-238 Access Point Existing 128 Now
MA Bosion 41 Belvidere St 02108 2 BSTNMABEHBR SCOPE  817-236 co vZ Exising 128 Now
MA Boston 8 Hamison Ave Q2141 2 BETNMAHAHAX CATT €17-210 co vZ Exigting 128 Now =]
MA Boston 109 Brookiing St 02215 2 BSTNMACY 2 617236 Nods Sprint Existing 128 Now X
MA Srockion &5 Crescent St 02301 4 BRTNMACRHAR Cage 508-588 [920] vZ Existing 128 Now X
WA Brockion 180 Cowt 8t 02301 4 BRTNMACOHAF Cage 508-580 CO - Tandem vZ Existing 128 Now H X
MA Cambridge 210 Bent §t 02141 2 CMBRMABEHBG SCOPE 617-225 CO - Tandem vZ Existing 1728 Now X
MA Carmbrdge 155 Bant St o2ia1 2 CMBRMAORHO1 1 617.228 Node Existing 128 Now X
Ma Cambridge 208 Bant 51 02141 2 CMBRMAWIWG4 1 E17-404 Node vz Existng 128 Now X
MA Cambridgs 250 Bent &1 02141 2 CMBRMADINGON 1 617-404 Node ATT Existing 128 Now xk
Ma Cambridge 10 Ware 5t 02138 2 CMBRMAWAHAY CATT 617.234 CO - Tandem vz Existing 128 Now (EB__ §
MA Cambridge 300 Bent St 0141 2 CMBRMAORHO1 1 817-551 Node L3 Existing 128 Now
MA Charstown 500 Rutharford Ave 02129 2 CHTWMABMHOO Mazz 817634 Node Exsting 128 Now
MA Charlestown 58 Rolend 81 02129 1 CHTWMABFWO1 2 £17-868 Gateway - T1 ATT.MCIVZ Existing 128 Now
MA Framingham 141 Union Ave 01702 4 FRMNMAUNHEC SCOPE 508-820 CQ - Tancem vz Existing 128 Now
MA Framingham 825 Wavery SU 01702 4 FRMNMAAJWOS 2 508-820 Node ATT Existing 128 MNow
MA Framingham 831 Waverly S 01702 4 FRMNMAMGQHO2 1 508-820 Node Existing 128 Now
MA Lawrence 425 Conal 8t 01840 4 LWRNMACANBG Cage aTe-582 CO - Tandem vZ Existing 128 Now
MA Lowel 900 Chelerwford St 01852 4 LWLLMAGVIVDO 1 978452 Accass Point Exising 128 Now

Access Point = na cument add/drop

Node = add/drop svailable

CQ = Cantral Office

Gatewsy = Main switching point for the NEON network (Tier 1 or Tier 2 ciy) Fage 2 Saptember 27, 2004
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MD
MD
MD
MD
MD

ME
ME
ME
ME
ME

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

Marborough 34 Bt Martin Or
Newton 787 Washington St
Quincy 10 Merriemount St
Quingy 1070 Hancock St
Satem 35 Norman St

Somervilie 70 Innerbelt Rd

E Springfieid 300 Cadwall Dr

Springfisid 400 Taylor St
Springfield 1500 Main St

Springfield 285 Worthington §t

Springfield 1 Fuderal St
Waltham 100 West St

Wastboro 2200 W Park Dr
Worcaster 474 Main St
Worcester 15 Chesinut 5L
Worcester 44 Front St
Baitimore 323 N Cherles St
Bsttimore 111 Market P

Owings Milis 11 New Plant Gt
Relay 4900 Washinglon Bhd

Rising 8un 1399 S Rock Springs Rd
Portiand 340 Cumberiend St
Poriland 380 Cumbenand St
Portland 45-55 Forest Ave
Portiand GOne City Canter

S Portland 470 Main St
Ouover 57 Saint Thomas St
Keens B4 Washington St

Manchestar 920 Candia Rd

Manchester 1 Gundiat Ave

Manchester 55 Bridge St

Manchestar 25 Concord §t
Nestua 124 W Pead St
Nashua 1 indian Head Plaze

Portsmouth 119 Inlsmational Oe

P ) 11 sq

Portsmouth 58 islinglon St

Elizabeth 1106 E Grand St

Hackensack 258 Slae St

Morristown 37 Maple Ave

New Brunswick 16-26 Paterson St
Newark 95 William St
Nywark 165 Halsay St
Newark 185 Haisey St
Nevark 744 Broad 8¢
Plscaloway 4 Skiles Ave

Accass Point = no cument add/drop

Node = sddidrop available

CO = Central Office
Gateway = Main swilching point for the NEON network (Tier 1 or Tier 2 city)

21202
21202
21117
21227
21

04402
04102
04102
04101
04108

3820
03431
03103
03103
03101
03161
030680
03080
03601
03801
03801

07201
07801
07960
08001
07102
07102
07102
oT02

P N I N N

L L

AW oa e

P RN CR N O O T G

AR e s AN

MRBAMAQRNON
NWTNMAWAHBM
ANCYMA
QNCYMAHAHBF
SALMMANQHAR
SOVLMAABWOO
SPFDMANOWO1
SPFDMATASPT
SPFOMAABWO3
SPFOMAWOHAT
SPFOMAXLHCO
WLHMMAWEHAY
WEBOMAHOO
WRCSMANKWO4
WRCSMACEHAY
WRECMASNH00

BLTMMDCHHRM
BLTMMDDNHOA

OWMLMOOSNON
BLTMMDTUHO4
RKSGMDOSNON

PTLOMECOHOO
PTLOMECDOH0O
PTLOMEFCHAT
PTLDMECCGH(02
PTLDMEMANON

DOVRNHTHHAY
KEENNHWAHAG
MNCHNHDQ
MNCHNHNIH02
MNGHNHBRHO0
MNCHNHCOHAX
NASHNHWPHAT
NABHNHIPW18
PTMONHOSHOO
PTMONHO7TWO2
PTMONHISHAN

ELZBNJELHPW
HCKNNJHKHRF
MRTWNNJMRHRS
NBWKN.ING
NWRKNJOZHRM
NWRKNJ10HX
NWRKNJ10HOO0
NWRKNJ10HI7
PSWYNJPIMPX

NEON Communications
Building List

SCOPE

SCOPE

Cags

Cags

Bamnt

SCOPE

SCOPE
SCOPE

SCOPE
§COPE

617-332
617.773
617472
878744
617-886
413.736
413-230
413.781
413781
413732
781-200
508-616
508-797
508.795
508-797

410-230
410-230
410-382
410-242
410-939

207-780
207-780
207-780
207-760
207-7860

603-742
603-357
803-628
803626

201-489
97344
732443
973-286
073-208
673-286
673286
732-085

Node
Access Point
Node
CO - Tandem
Gatewiy - T2
<o
Node
Gateway - T2
CO - Tandem
Node

CO - Tandem
Gateway - Tt
Accass Point
Azcess Point
Accass Point

Node
Nods
C0O - Tandem
Gatewsy - T2
Node

CO - Tandem
co
Node
Galeway - T2
Node
CQ - Tandem
co
Gatewny - T2
Gatewsy - T2
Node
co

co
co
co
£O « Tandem
€O - Tandem
Gateway-T1
Gateway-T1
Node
co

Page 3

InterNap

Sprint

MCIVZ
vZ
NEON
vi
\74

vZ
MG

Lightship
]
vZ
MEIVZ
Sprint

vz
vz
Sprint
ATTMCIVZ

\'74
vz

VZ

vz

vz
vZ
vz
vz
Vi
ATT MCH
Equinix MMRm
MFN
vZ

Existing
Existing
Existing
Existing
Existing
Existing

Existing
Existing
Existing
Existing
Txisting

Existing
Existing
Existing
Exigting
Existing

Existing
Flanned
Exiating
Existing
Exisling
Existing
Existing
Existing
Existing
Existing
Existing

Existing
Exigting
Existing
Planned
Existing
Existing
Existing
Existing
Existing

Ixixix

I XN
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NEON Communications
Building List

NY Ossining 162 Main S 0562 4 OSNGNYOSHAJ vz Plannad
NY Poekskit 1023 Brown St 10568 4 PKSKNYPSHAM SCOPE 914-739 co vz Pisnned
NY Poughkespsio 20 S Hamiton 5t 12601 4 PGHKNYSHHAM SCOPE B45-432 €O - Tandem vz Existing
NY Putnam Valley Peskskil Hollow Rd 10679 4 PTVYNYPYHAE SCOPE o vZ Planned
Ny Spackenidi 15 Stuart Dr 12803 4 POHENYSPHRAF SCOPE BAL-452 co vZ Existing
NY Suffern 2 Pavition Rd 10001 4 SFRNNYCBHOQ 1 B45-366 Node WilTel Existing
NY Tarrytown 19 Cantral Ave 10501 4 TRTWNYTTHAT SCOPE $14-631 co vZ Flanned
NY Wappingers Falis 10 South Ave 12990 4 WPFLNYWFHQ2 SCOPE 845-207 jels] vZ Exisling
NY White Piging 380 Hamiiton Ava 10801 3 WHPLNYOS5WO3 1 914-987 Gateway - T2 vZ Existing
NY White Pising 1 N Broadway 10801 4 WHPLNYNBW2S 8 914-977 Access Point Existing
Ny White Plains 111 Main St 10801 4 WHPLNYWPHAY SCOPE 914-007 CO - Tendem vZ Existing
NY White Plains 400 Hamilton Ave 10601 4 4997 Node ATT Existing
NY Yorkiown Heights 2730 Hickory St 10508 4 YRTWNYYTHAH SCOPE 914562 o] vz Plannad
PA Chester Springs 1985 Ticonderoga 8ivd 10425 4 CSSPPASSNON 610-458 Nede Existing
PA Heflarown 155 Woodland Rd 18055 4 HLTWPAWRNON Node Existing
PA Philadeiphia 16831 Arch 8t 18103 2 co Planned
PA Phitsdeiphia 2401 Locust 8t 19163 2 Node Planned
PA Phitadeiphia 401 N firond 8t Qs 1 BHRUAPAFGWT2 9 215413 Gataway-T1 540 Existing
PA Philadeiphia S00 Race St 18107 ’ COQ - Tandem Planned
RI Cranston 38 Phanix Ave 22920 4 CNTNRIPHHAL CATT 401-454 co vz Existing
R Providence 3040 Carpenter 5t 02909 3 PRVDRIODVWO3 182 401-421 Gateway - T2 VZ.MCi Existing
RI Providence 3 Regency Plaza 02803 4 PRVDRIQDHOO 1 401.222 Access Point Exisling
Rt Frovidence 234 Washington St 02803 4 PRVDRIWAHIZ SCOPE 401222 GO - Tandem vz Existing
Rl Providencs 1096 Heoad 5L 42905 . PRVDRIBRHAK CATT 401-487 [92e] \Z4 Existing
Rl Frovidence a75 Promenade St 02903 4 PRVDRIOOMHOT 1 401-222 Access Point WiiTel Existing
Rt Warwick 2557 W Shore Rd 02889 4 WRWHKRIWSHAI CATT 401-738 co vz Existing
VA Arlinglon 1025 N Irving 5t 22201 2 CO - Tandem Planned
VA Ashbum 21715 Filigree C1 20147 2 ASBNVAAS 1 703-723 Node Equinix Exisling
VA Fails Church 2935 Gellows Rd 22042 2 co Planned
VA Herndon 472 Elden St 20170 2 co Pianned
YA McLean 1701 Chain Bridge Rd 2210t 2 co Planned
VA McLean 8300 Gresnsboro Dr 22102 2 Planmved
VA Mclean 1755 Old Mewdow Rd 22102 2 MCLNVALY 1 703-883 Node 3 Existing
VA Vietina 7990 Sclence App Ct 22182 1 VINNVAGSNON 1 703-281 Gatewsy-T1 s&D Existing
VA Vienna 8100 Boone Bivd 22182 2 1 Plannad
VA Vienna 28502 Tyeo Rd 22182 2 1 Flanned
VT Brattieboro 213 Main 8t 05301 4 BRBOVTMAHAA Cage 802258 co vz Existing
vT Buriington 2688 Main St 05401 4 BURLVTMAHAR SCOPE 802-652 co vZ Existing
Access Point = no current add/drop

Node = sdd/drop svaiabie

CO = Cantral Office

Gateway = Mai swiiching point for the NEON neiwark (Tier 1 or Tiar 2 city) Page 5
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DECLARATION OF CLAIRE BETH NOGAY

EXHIBIT 10
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Ce. ousiness Services

¢=", CARRIER SERVI(E

Your Single Nationwide Source for Local Fiber Solutions When it comes
to your ever-expanding netweork demands, it's all about access. And Cox
Business Services heips you make the local connection with our state-
of-the-art self-healing, redundant, ring-in-ring network. As an established
leader in broadband communications, Cox offers the bandwidth and
service you need to quickly, easily and reliably grow your existing
networks or launch new ones.

Cox is a facilities-based provider, utilizing BGP routing over multiple
connections to network access peints (NAPs). We offer a pure point-to-
point fiber optics connection from our network directly to your customers
over a system architecture that ensures enhanced security, reliability
and speed.

What's more, by owning and maintaining our network, we are wholly
accountable, offering the simplicity and security of single-provider
service.

Cox currently operates in aver 20 major markets from coast to coast.
More markets are being added throughout 2001 and 2002, View our Cox
Carriet Services markets,

Products and Services:

Cox Carnier Sefvices utilizes our local fiber backbona to deliver
bandwidth speads up to QC-48, giving you the speed and capacity you
need to handle your customer's or network's bandwidth-heavy
applications. We are also in the process of deploying Dense Wavelength
Division Multiplexing (DWDM) technology in select markets for greater
bandwidth capabitities. We offer several services for wholesale
customers who need high-speed connectivity, including:

Cox Private Line Service: Provides point-to-point connections between

http://www.coxbusiness.com/carrierservices_general.asp
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http://www.coxbusiness.com/carrierservices-general.asp

Co.  Jsiness Services

peints of presence (POPs). Connect your own points of presence or
interconnect to another carriar, whether that carrier is an ISP, ILEC, IXC,
CLEC, BLEC, or wireless provider. Cox offers you a choice of four high-
volume, digital transmission bandwidths: DS-3, OC-3, OC-12 and OC-
48. A network diagram can be viewed here.

Cox Carrier Access Service: Provides you with dedicated local loop
access to your customers through hubbed, point-to-point private line
connections. Cox Carrier Access consists of two components, a Carrier
Interconnection Circuit and a Custormer End Loop. Choose from two
bandwidth levels on the Carrier Interconnection Circuit and four
bandwidth levels on the Customer End Loop. A network diagram can be
viewed here.

Carrier Interconnection Circuits connect the Cox POP to your POP and
are avaitable in OC-12 and OC-48 bandwidths. Customer End Loops
connect your network to your customer's office or facility and are
avaitable in DS-1, DS-3, OC-3 and OC-12 bandwidths.

Both our Private Line and Carrier Access services are deployed over our
SONET transmission equipment with electronic redundancy. Cox's self-
healing network with path and electronic protection switching utilize fiber-
optic rings with path diversity.

A Single Team Dedicated to Carrier Sales

Local access Is important to you-important enough that Cox has formed
a national team of axperts that support you in every Cox market and who
are solely dedicated to handling all aspects of your fiber solution. Cox's
national account team typicaily consists of an Account Executive, Sales
Order Administrator, Sales Customer Care Representative, Sales Billing
Analyst and Sales Engineer. So, whether you are buying for one or
multiple markets, the process is always simple and streamlined.

The national structure of Cox Carrier Services also affords flexible
pricing options. By viewing your account on a national perspective, we
often are able to provide significant volume discounts, making the most
of your national buying power.

Should you ever need assistance, we're just a phone call away. Just call
1.877.669.3038 or contact us at chs.carriersales@cox,com.

©2004 Cox Communications, Inc. All rights reserved. Service not available in all areas. Please read our Privacy Policy.

Page 2 of 2
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Cox Business Services offers carrier services in the following markets:

Tucson, AZ Omaha, NE
Phoenix, AZ Oklshom a City, OK
Orange County, CA Tulsa, OK

San Diego, CA Rhode Island
Santa Barbara, CA Amarillo, TX
Hartford, CT Lubbock, TX
Pensacola/Fort Walton, FL Midland, TX
Macon, GA Hampton Roads, VA
Baton Rouge, LA Northern Virginia
New Orleans, LA Richmond, VA
Wichita, KS Roanoke VA

Las Vegas, NV
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